06.07.2026 12:03:33 - 98472
06.07.2026 14:09:26 - 98472
06.07.2026 14:09:27 - 98472

UNIVERSALNA

B+ AFAIRFAX COMPANY

CEPTU®DIKAT / 3AAABA — AKUENT / 3BD8HSU
CERTIFICATE APPLICATION - ACCEPTANCE Ne
00 NPONO3ULIT (OPEPTW) YKITACTU AIOTOBIP KOMIMNEKCHOIO CTPAXYBAHHSA NMOOOPOXYHOYMNX
3A KOPOOH HA YMOBAX CTPAXOBOI'O NMPOAYKTY «CTPAXYBAHHA MNOOOPOXYKOUYNX» (MAKETU
«VISIT», «TOURIST», «PREMIUM»)
Big 27.06.2024 Ne 1410/10-101 /
TO THE OFFER OF THE CONTRACT OF COMPREHENSIVE INSURANCE FOR TRAVELERS ABROAD
ON THE "TRAVEL INSURANCE" INSURANCE PRODUCT
(FOR PACKAGES «VISIT», «TOURIST», «PREMIUM»)
dated 27.06.2024 Ne 1410/10-101

M. Kuie / Kyiv 06.07.2026

CTPAXOBUK/

THE INSURER UNIVERSALNA

nocaga ynoBHOBaXeHoi
ocobwu / position of the
authorized person

MIB / Full name

fie Ha nigcTtasi / acts on the
basis of

HOMep Ta garta LOKYMEHTY /
number and date of the

B 0cobi /

represented by OupekTop AenapTameHTy no poboTi 3

MepeXXeBlMK nocepenHnKamMm

Bapunwak OkcaHun BanepiiBHu

JoBipeHocTi

Ne4D/2021 Big 04.01.2021

document

agpeca, TenedoH /
address, tel.

01133, m. KuiB, 6ynbB. Jleci YkpaiHku, 9, https://universalna.com

e-mail: office@universalna.com, renecoH koHTakT-ueHTpy: 0 800
500 381 /01133, Kyiv, 9, Lesya Ukrainka Blvd., https://universalna.com
e-mail: office@universalna.com, tel. 0 800 500 381

koa €0PI1OY / USR code:

20113829

IBAN

UA613006140000026504000000117

CTPAXYBAJIbHUK ([11B) /
INSURED (Full name)

TYMOSHENKO MYKYTA

appeca, TenedoH /

[HinponeTpoBcbka 06n., M. [JHiNpo, Byn. Norons, 6ya. 3, k. 11

address, tel.

TenedoH / tel.: +380667925293

e-mail: nomail@nomail.com

Aarta HapOmKeHHs /

PHOKTIM/

date of birth 14.02.2007 Identity number 3912613538
MpomagsHcTBO / pe3naeHT YkpaiHu (Tak/Hi) /
Citizenship resident of Ukraine (yes/no)

Ha3Ba / title 3akopaoHHWI nacnopT

. cepisa Ta Homep /

,gg:)%n;?m, LLIO nocBiavye series and number GM 444830
identity document gleJz Bugavl/ date of 02.09.2025

KUM BugaHun / issued |-----

CtpaxoBuk Ta CrTpaxyBanbHuWK, pJdani pasom —
CTopoHKu, a koxeH okpemo — CTopoHa, yknamu
[loroBip KOMNMEKCHOro cTpaxyBaHHA MOOOPOXYHYMX
3a KOpPAOH Ha YyMOBax CTPaxoBOro npoaykTy
«CTPAXYBAHHA MOOOPOXYHOUMX» (MAKETH
«VISIT», « TOURIST», «PREMIUM») (aani no Tekcty
— [orosip abo [orosip cTpaxyBaHHs) BignoBigHo Ao
3akoHy YkpaiHm «[po cTpaxyBaHHs», 3aranbHuX
ymoB cTpaxoBoro npoaykty «CTPAXYBAHHA
NMOAOPOXKYHOUMX», 3aTtBepmkeHMx Hakasom

Monoew [lpaeniHHa Big 14.06.2024 Ne 88, pata

The Insurer and the Insured, hereinafter jointly
referred to as the Parties, and individually as the
Party, have entered into the Contract of
comprehensive insurance for travelers abroad on the
"TRAVEL INSURANCE" insurance product (FOR
PACKAGE «VISIT», «TOURIST», «PREMIUM»)
(hereinafter referred to as the Contract or Insurance
Contract) in accordance with the Law of Ukraine “On
Insurance”, General Terms and Conditions of the
insurance product “INSURANCE FOR TRAVELERS”
approved by the Order of the Chairman of the Board




novarky aii - 14.06.2024 (gani no tekcty — 3YCI1), wo
po3aMillieHi Ha BebcaliTi CTpaxoBuKa 3a NocUMnaHHAM
https://universalna.com/documents/offers/R1-
travel_insurance.pdf, 3rigHO i3 3anABoto
CTtpaxyBanbHWKa (YCHOI Y/ MUCbMOBOIO), NPO Take:

dated 14.06.2024 No. 88, effective date - 14.06.2024
(hereinafter referred to as the General Insurance
Terms and Conditions), which are available on the
Insurer's website at
https://universalna.com/documents/offers/R1-

travel_insurance.pdf, in accordance with the

Application of the Insured (oral or written), about the
following:

1l BUrOAOHABYBAY / THE BENEFICIARY

| 1.1.  3riaHo 3 uuHHUM 3akoHoaaBcTBOM / According to the current legislation
2 YMOBU CTPAXYBAHHA / INSURANCE CONDITIONS
2.1. Maket/Package TOURIST
2.2. Crpok gii Qorosopy/ Validity period of Contract 3/from 11.07.2026 p.
no/to 24.07.2026 p.
2.3. Kinbkictb gHiB aii oroeopy / Number of days of the 14
Contract
2.4. Kinbkictb 3acTpaxoBaHux aHiB / Number of insured days 14
2.5. Tepuropia gii Jorosopy / Territory of Insurance Contract €spona + / Europe +
OpnHopasoBa bararopazoBa
. nogopox noaopox
2.6. Twn nopopoxi/ Type of rust / Single trip / Multi- trip
Tak/Yes Hi/No
2.7. 3ACTPAXOBAHA OCOBA /THE INSURED PERSON
Odara Kop HOKyMeHT, Wwo

HapoaXeHHSA PHOKMM/ Appecal/tenedoH / noceigyye

Ne MIB / (Full name) / Date of Identity Address, tel. ocoby / Identity
birth number document

1 TYMOSHENKO MYKYTA | 14.02.2007 D GM 444830
2
3
4

2.8.UINb NoAoOPOXI 3ACTPAXOBAHOI OCOBM / PURPOSE OF THE INSURED PERSON’S TRAVEL

AKTUBHUIA TpeHyBaHHs Ta BUKOHaHHSA
TYyprsm / HaB4aHHs / gl onnadvyBaHoi
Ne NIB / (Full name) Active Education 3Maar:-ca|Hc|::::|Tre?ilg:1nsgs po6otu/Paid
tourism P Work
1 TYMOSHENKO MYKYTA — — — —
2 . _ _ —_
3 — — — —
4 _ _ — _
29. MEOWYHI BAUTPATWU/MEDICAL EXPENSES
CtpaxoBa CrtpaxoBa
cyma/Sum Tapud %/ ®paHwusa npemis /
= sl insured Rate % /Deductible Insurance
(EUR/USD) premium (UAH)
1 TYMOSHENKO MYKYTA 30 000,00 EUR 0,0311 — 476,00




2.10.

HELLACHWW BUNALOOK / ACCIDENT INSURANCE

Ne N6 / (Full name)

CtpaxoBa cyma/Sum
insured (UAH)

Tapud % / Rate %

CrtpaxoBa
npemis /
Insurance
premium (UAH)

TYMOSHENKO MYKYTA

2.11. BATAX/LUGGAGE

Ne N6 / (Full name)

CrtpaxoBa cyma/Sum
insured (EUR/USD)

Tapud % / Rate %

CtpaxoBa
npemia /
Insurance
premium (UAH)

TYMOSHENKO MYKYTA

2.12. 3aranbHa cTtpaxoBa npewmis / Total insurance premium (UAH) l

476,00

2.12.1. Nopsinok Ta cTpoKKn cnnatu cTpaxoBoi npemii / Procedure and terms of payment of the
insurance premium:

Ne 21211, Poamip cTpaxoBoi npemii, rpH. / 2.12.1.2. KiHueBa gata cnnaTu / Payment due
& Insurance premium amount, UAH. date
1 476,00 UAH 06.07.2026
2.12.1.3. PeksianTn ansa onnatu ctpaxosoi npemii / Payment details for the insurance premium:

IBAN: UA613006140000026504000000117.
€0PMNOY / USR code: 20113829.

3miHa HoMepa BaHKiBcbKoro paxyHky CTpaxoBuka BigOyBaeTbCA LLNSAXOM yKNagaHHs 4OOAaTKOBOro A0roBopy
0o Oorosopy / The Insurer's bank account number shall be changed by concluding an additional agreement

to the Contract.

2.13. Ocobnusi

ymoBu/ Special
conditions:

CtpaxoBui 3aXUCT HagaeTbcA BignoBigHo PiweHHa Pagn €C2004/17/EG wono Meau4HoOro
CcTpaxyBaHHA nogopoxyroumnx ocid / The Insurance coverage shall be provided under the EU Council
Decision 2004/17/EG on travel medical insurance.




MAM ATKA 3ACTPAXOBAHIN OCOBI / MEMO TO THE INSURED PERSON

Y pasi HacTtaHHa nogii, Wo Moxe npusBecTn [o
CTpaxoBoro Bunagky (y pasi 4gil cTpaxoBoro pusnky),
CrtpaxyBanbHuk (3acTpaxoBaHa ocoba abo ocoba,

Wo npeactaensie 1 iHTepecn) OO0 OTPUMAaHHSA
MeaudHoi  4M  Byab-sKoi  iHWOI  gonomory,
nepenbayeHoi nporpamoto CTpaxyBaHHSA

3060B’'A3aHM  (Ha) nosigomuT CneuianisoBaHy
Cnyxby CrpaxoBuka (ACWCTYIOMY KOMMaHilo) no
TenedoHy, BkaszaHomy y CepTudikaTi, abo iHWMMm
YMHOM Ta BWKOHYBaTW BCi pekomeHaauii woao
oTpMmaHHAa i/abo onnatm Megu4HOl, MeOWYHO-
TpaHcnopTHOI Ta/abo Byab-AKoi iHWOoI gonomorn. Y
pasi OTPUMaHHsS HeBiaKNaaHoi MeauYHol 4ONOMOru
npwu cTaHax, WO 3arpoXyloThb XUTTHO0 3acTpaxoBaHoi
ocobn abo AKWOo Take NOoBiOOMMNEHHA HEeMOXMWBO
34iNCHUTM 3 OB’EKTMBHUX MPWYKMH, HeobXxigHo
nosigomntn CTpaxoBuka abo CneuianizoBaHy
Cnyx06y CTtpaxoBuKa SIK TiNbKW Ue CTaHe MOXITMBO,
ane He nisHiwe 48 roauMH 3 paTyM  HacTaHHSA
CTPaxoBOro BUNazaKy.

In case of occurrence of an event that may result in an
insured event the Insured (the Insured person or
his/her representative) shall, prior to receiving medical
or any other assistance provided for by the insurance
program, notify the Insurer's Specialised Service (the
Assistance company) by phone specified in the
Certificate or  otherwise  and  follow  all
recommendations for receiving and/or paying for
medical, medical transportation and/or any other
assistance. In case of emergency medical care in case
of life-threatening conditions of the Insured person or if
such notification is impossible for objective reasons,
the Insurer or the Assistance company shall be notified
as soon as possible, but not later than 48 hours from
the date of occurrence of the Insured event.

Bawa acuctyroua komnatisa "Ensuria” / Your assistance company is "Ensuria”
tel.: +380 44 364 12 32
Email address: care@ensuria.com

TinbKu gna TeKcToBUMX noBigomneHb/For messages only:
Telegram, Viber, Messenger Facebook

Mpu 3BepHeHHi 4o AcUCcTyO40i KoMnaHii (CTpaxoBuka) Heo6XiaHO NOBIJOMUTM HACTYNHY
iHcbopmauiro/
When applying to the Assistance company (the Insurer) the following information shall be provided:

1. npi3euLe, iM’'sn 3actpaxoeaHoi ocobw/ full name of the Insured Person;
2. MicuesHaxomxeHHsa 3acTpaxoBaHoi ocobu i Homep KOHTakTHoro TenedoHy/ the actual location of the
Insured Person and a contact phone number;
3. cepito Ta HoMep Joroeopy/the Contract series and number;
4. petanbHUIA oNUC BUNaaKy i xapakrep HeobxiaHoi aonomorw/ a detailed description of circumstances of
event and nature of assistance required;
ctpok aii Joroeopy/ Validity period of Contract.

TepuTopicto gii gorosopy Moxe byt «EBpona+»
abo «Bech cBiT».

Do «€Eppona+» Hanexarb: AOxasia, ABcTpid,
AszepbangxaH, Anbania, Amkmp, AHrona, AHgoppa,
AdbranictaH, baHrnagew, baxpeiH, beneris, beHiH,
Bonrapis, bocHis i FepueroeuHa, boTceaHa, bpyHei,
BypkiHa-®aco, BypyHai, ByTtah, BatukaH,
BenukobputaHis, BipmeHisa, MaboH, ambia, MaHa,
I'BiHes, [BiHea-bicay, [peuia, [pysia, [HaHis,
Doxkunoyti, [OP Koxro, EkeaTtopianeHa [BiHes,
Eputpes, EcToHis, Ecbionis, €runeT, €meH, 3ambis,
3imbabee, IHOooHesiA, Ipak, IpaH, IpnaHgis, lcnangis,
IcnaHis, ITanis, l7|op,ani$|, KazaxctaH, Kambogxa,
KamepyH, Karap, KeHin, Kupruscran, Kinp,
Komopceki octpoen, Kodro, Kocoo, Kot-g’lsyap,
Kyeent, Naoc, NaTteis, Ilutea, Jlibepis, NigaH, Jigis,
NixteHwTenH, Jllokcembypr (oepxasa), M'aHma,
Maparackap, MakegoHis, Manasi, Manansia, Mani,
ManbTta, Mapokko, Mosambik, Mongosa, MoHako,
Monronia, Hawmibia, Henan, Hirep, Hirepis,
Higepnangw, Himewuunna, Hopseria, OAE, OwmaH,
Makuctan, TlliBgeHHa Kopes, [liBHiyHa Kopes,
Monbwa, MopTyranisa, Pecnybnika KoHro, PyaHga,
PymyHisi, Cbeppa-JleoHe, CaH-MapuHo, CaH-Towme i
MpuHcuni, Cayanieceka Apagis, CeasineHg, CeHeran,

The territory of the Contract may be "Europe+" or
" All World".

Europe+: Abkhazia, Austria, Azerbaijan, Albania,
Algeria, Angola, Andorra, Afghanistan, Bangladesh,
Bahrain, Belgium, Benin, Bulgaria, Bosnia and
Herzegovina, Botswana, Brunei, Burkina Faso,
Burundi, Butane, Vatican, Great Britain, Armenia,
Gabon, Gambia, Ghana, Guinea, Guinea-Bissau,
Greece, Georgia, Denmark, Djibouti, DR Congo,
Equatorial Guinea, Eritrea, Estonia, Ethiopia, Egypt,
Yemen, Zambia, Zimbabwe, Indonesia, Iraq, Iran,
Ireland, Iceland, Spain, ltaly, Jordan, Kazakhstan,
Cambodia, Cameroon, Qatar, Kenya, Kyrgyzstan,
Cyprus, Comoros, Congo, Kosovo, lvory, Coast,
Kuwait, Laos, Latvia, Lithuania, Liberia, Lebanon,
Libya, Liechtenstein, Luxembourg (state), Myanmar,
Madagascar, Macedonia, Malawi, Malaysia, Mali,
Malta, Morocco, Mozambique, Moldova, Monaco,
Mongolia, Namibia, Nepal, Niger, Nigeria,
Netherlands, Germany, Norway, UAE, Oman,
Pakistan, South Korea, North Korea, Poland, Portugal,
Republic of the Congo, Rwanda, Romania, Sierra
Leone, San Marino, Sao Tome and Principe, Saudi
Arabia, Swaziland, Senegal, Serbia, Syria, Slovakia,
Slovenia, Sudan, East Timor, Tajikistan, Taiwan,




Cepbia, Cupia, Cnoead4dnHa, CnoseHis, CygaH,
CxiaHuin Tumop, TagpxkukucTaH, TaneaHb, TaH3aHis,
Toro, TyHic, TypedunmHa, TypkmeHicTaH, Yranga,
YropuwuHa, YabekuctaH, @innaHaisa, Ppaduis,
XopearTis, UeHTpanbHoadpukaHceka Pecnybnika,
Uapn, Yexia, YopHoropiq, LWeenuapia, LWseuiq.

Ho «Becb cBiT» HanexaTb: BCi KpalHW CBITY, B TOMY
4yucni KpaiHy, Wo 3a3HadveHi B «EBpona+y.

B 6yaob-AkoMy pasi He € CTpaxOBMM BUNAOKOM
noAii, Wo HacTanu Ha TepuTopil:

- YKpaiHa,

- BOEHHWX Ai Byab-SIKOro XapakTtepy, HesanexHo
BiA OILINHOINO BU3HAHHA BIMHW 32 HOPMaMK Npaea,
Teputopin  woao gakux M3C  VYkpaiHm Hagano
pekoMeHdauiro  yTpumMatmca  Bi4  NOI3JOoK A0
nepetnHy 3acTpaxoBaHOW 0cobOK  KOpAOHY,
Teputopii  Pocincekoi  ®epepauii, Pecnybniku
Binopychb.

Tanzania, Togo, Tunisia, Turkey, Turkmenistan,
Uganda, Hungary, Uzbekistan, Finland, France,
Croatia, Central African Republic, Chad, Czech
Republic, Montenegro, Switzerland, Sweden.

All World: all countries of the world, including
countries listed in Europe+.
In any case, events occurring on the territory shall
not be an insured event:

Ukraine;
- military actions of any nature, regardless of the official
recognition of war under the law, in the territories for
which the Ministry of Foreign Affairs of Ukraine has
recommended to refrain from traveling until the Insured
person crosses the border, territory of the Russian
Federation, the Republic of Belarus.

3.CTPOK NPUAHATTA PILLEHHA NPO BU3HAHHA ABO HEBU3HAHHA BUINALKY CTPAXOBUM TA
3OIMCHEHHA CTPAXOBOI BUNJATU / THE TERM FOR MAKING A DECISION ON RECOGNIZING OR
NOT RECOGNIZING AN EVENT AS INSURED AND MAKING AN INSURANCE PAYMENT

3.1. CtpaxoBvk NpuvMMae PpilleHHs NpO CTPaxoBy
BMUNNaTy/ BIAMOBY Y CTPaxoBil BUNNaTi/ BIACTPOYKY
pilLEHHA Npo cTpaxoBy Bunnarty abo BiAMOBY vy
cTpaxoBi Bunnati npotarom 15 (n'aTHagusaTw)
poBOoYMX OHIB 3 OHS OTPUMAHHA YCiXx HeobXigHuX
OOKYMEHTIB, HaaHux B nopsagky, nepenbadveHomy
ymoBamn OdbepTn Ta, y pasi NPUAHATTS pilleHHs
npo BMNMaTy, CKNagae CTpaxoBWA akT.

3.2. CtpaxoBa BUNNaTa 30INCHIETBCH
Ctpaxosukom npotarom 10 (necatu) poboymx OHIB
3 Oatm NPUAHATTS pPIlEHHA nNpO  34INCHEeHHs
cTpaxoBol Bunaatn (0QOpPMIIEHHSA CTPaxoBOro
akTy).

3.3.3a HagBHOCTI niactae AnNs CyMHIBY LWW0A0
00r'pyHTOBAHOCTI (3aKOHHOCTI) CTpaxoBol BUMNNATK
CTpaxoBMK MOXe BigKNacTy pilleHHs Mpo BUMaTy
00 OTPUMAaHHS NiATBEPAXKEHHSA abo cnpocTyBaHHSA
LMX NpUYKMH Ha CcTpok He Binble 45 (copoka n'aTn)
pPoBOoYMX OHIB.

3.4.Mpo BigMoBY Yy  30OINCHEHHI  CTpaxoBol
BUNNATU/NPUAHATTA  pilleHHs Npo  BiACTPOYKY
BuNnatu abo npo BIiAMOBY Yy CTypaxoBin BUNNaTi
CTtpaxoBuk NMCbMOBO noBiAoOMnNsie
CrtpaxyBanbHuka (3acTpaxosaHy ocoby) npoTarom
5 (n'atn) pobouymx AHIB, 3 AOHA NPUAHATTS
BiANOBIOHOrO pillEeHHs, 3 BUKNagQeHHSAM MOTuBauil
NPUHAHATOrO  pilleHHss nNpo  BigcTpodky abo
0BI'PYHTYBaAHHSAM NPUYKH BiAMOBM.

3.1. The Insurer shall make a decision on insurance
payment/refusal of insurance payment/postponement
of decision on insurance payment or refusal of
insurance payment within 15 (fifteen) working days
from the date of receipt of all necessary documents
submitted in accordance with the terms and conditions
of the Offer and, in case of making a decision on
payment, shall draw up an insurance act.

3.2. The Insurer shall pay the insurance indemnity
within 10 (ten) working days from the date of decision
to pay the insurance indemnity (execution of the
insurance certificate).

3.3. If there are grounds for doubting the validity
(legality) of the insurance indemnity, the Insurer may
postpone the decision on payment until such reasons
are confirmed or refuted for a period not exceeding 45
(forty-five) business days.

3.4. The Insurer shall notify the Insured (the Insured
person) in writing of refusal to make insurance
payment/decision to defer payment or refusal to make
insurance payment within 5 (five) business days from
the date of making the relevant decision, setting out the
motivation for the decision to defer or justifying the
reasons for refusal.

4. NOPAQOK PO3rNAAQY 3BEPHEHb (MPETEH3IW) / PROCEDURE FOR CONSIDERATION OF
APPEALS (CLAIMS)

4.1. 3BepHeHHs (NpeTeHsil) CTpaxyBarnbHMKa Wo40
nocnyrm npuiMatoTecd CTpaxoBMKOM 3a afpecoto
micuesHaxomkeHHa (01133, m. Kwuie, bynbB. Jleci
Ykpainkn, 9) abo Ha enekTpoHHYy  MOLWTY
office@universalna.com.

4.2. Y BuNagky HeOoCArHeHHs  3roaM  Wwofdo
BperynoBaHHa CnipHUX nuTaHb, CTpaxyBanbHUK
MOXe 3BepHYTUCb 3i ckaprow Ao HauioHanbHoro
DaHky YKpalHK, a TakoK [0 cyay 3a 3aXMCTOM CBOIX
npas.

4.1. The Insured's requests (claims) regarding the
service shall be accepted by the Insurer at the address
of the location (9 Lesi Ukrainky Blvd., Kyiv, 01133) or
by e-mail office@universalna.com.

4.2. In case of failure to reach agreement on
settlement of disputes, the Insured may file a
complaint to the National Bank of Ukraine and to the
court for protection of his/her rights.




4.3. Po3gin «3BepHEHHA rpoMaasiH» odilinHoro
IHTepHeT-npeacTaBHMuTBa HauioHanbHoro 6aHkKy
YKpaiHu https://bank.gov.ua/ua/consumer-

4.3. Section “Citizens' Appeals” of the official website
of the National Bank of Ukraine
https://bank.gov.ua/ua/consumer-protection

protection.

5.MOPAOOK YKNAOAHHA AOrOBOPY CTPAXYBAHHA / PROCEDURE FOR CONCLUDING AN
INSURANCE CONTRACT

5.1. [oroeip cknagaeTtbes 3 uboro Ceptudpikaty Ta
[Nponoanuii (opbepTtn) yKnacTu norosip
KOMMMEKCHOrO CTpaxyBaHHA MNOOOPOXKYHUYMX 3a
KOpPOOH Ha YMOBax CTpaxoBOro  NpoOAyKTY
«CTPAXYBAHHA NMOOOPOXYHOHUX» (MAKETW
«VISIT», «TOURIST», «PREMIUM») B
27.06.2024 Ne 1410/10-101 (Hagani — OdpepTa), sKi
€ HeBig'eMHUMKM 4acTuHamu [oroBopy. Tekct
OdepTtn y dbopmari, O YHEMOXKITUBIIOE 3MiHY MOr0O
3MIiCTy, PO3MIlWlEHUA Ha BnacHoMy BebcanTi
CtpaxoBuka B Mepexi Internet 3a nocunaHHam
https://universalna.com/documents/offers/1410-10-

5.1. The Contract shall consist of this Certificate and
the Offer of the contract of comprehensive insurance
for travelers abroad on the "TRAVEL INSURANCE"
insurance product (FOR PACKAGE «VISIT»,
«TOURIST», «PREMIUM») dated 27.06.2024 No.
1410/10-101 (hereinafter referred to as the Offer),
which shall be integral parts of the Contract. The text of
the Offer in a format that makes it impossible to change
its content is posted on the Insurer's own website on
the Internet at

https://universalna.com/documents/offers/1410-10-
101_16_27-06-2024.pdf.

101_16_27-06-2024.pdf.

5.2. Ocbepta MIiCTUTE nepenik  BWHATKIB i3
CTPaxoBUX BUNAAKiB Ta 0OMEXEeHHs CTpaxyBaHHS,
npaea Ta 060B'A3kKM CTOpiH, BiANOBiOanbHICTL 3a
HEeBMKOHaHHA abo HeHanexHe BWKOHAHHS YMOB
Horosopy, Ail CTpaxyBanbHWKa y pasi HacTaHHSA
CTPaxoBOro BMNagky, yMOBW 34iIMCHEHHA CTPaxoBOl
BUNSATK, NPUYMHM BIGMOBK Y CTPaxoBil BMNNATI,
nopsigoK 3MiHW | NpUNUHEHHN aii [JloroBopy Ta iHLWI
icTOTHI ymoBwu [Joroeopy.

5.3. [na yknapaHHs noroeopy ctpaxyBaHHSa KnieHT
(a nicna yknagaHHs [oroBopy cTpaxyBaHHA —
CrtpaxyBanbHuK), o3HavioMmuBlimck 3 OdpepToto,
3YCI1 Ta iHopMmauieto npo diHaHCOBY NOCyry Ha
Bebcaiti  CTpaxoBMka  www.universalna.com
obupae GaxaHi yMOBM CTpaxyBaHHA Ta Hapae
CTtpaxoBuky iHdbopmauito, HeoOXxiogHy  Ons
YKNagaHHA OOroBOpY CTpaxyBaHHA, B TOMY 4uchi
iHdbopmauio, HeobXxigHy ANsa Horo igeHTUdikauii Ta
Bepudikauii. IHdopmauia moxe byt HagaHa yepes
Bebcant CTpaxoBuWKa, CTPaxoBOro nocepeaHuka
abo iHWKMM YMHOM, 3a MOroAXXeHHAM MK KnieHTom
Ta CTpaxoBMKOM.

5.4. CtpaxoBuk Ha nigctaesi HagaHoi KnieHTom
iHpopmauil  cdopMye  NPOEKT  iHAMBIAYaNbHOI
YaCcTWHM AO0roBopy cTpaxyBaHHA — CepTudikat Ta
Hagae 1Woro  KnieHTy Ans O3HaWOMIEHHS.

Ceptudikat MicTUTE NnocunaHHsa Ha OdepTy. Takum
ynHoMm, CTpaxoBuk osHanomne KnieHta 3 ycima
ymoBamu [loroBopy CTpaxyBaHHs.

5.5. Axwo porosip yknagaeTbcs 3 (PIBUYHOD
ocoboww i nepegbayae  Moro  mignMcaHHA
€enNeKTPOHHUM nignucom O[IHOPAa30BUM
ineHTudikatopom, To CTpaxoBUK Hagae NpPOEKT
poroeopy KnieHTy Ans O3HAWOMMEHHS  LUMSAXOM
OEeMOHCTpaLii Ha eKpaHi pi3HMX TexHiYHWX 3acobiB
€NeKTPOHHMX KOMYHiKaLiin (AKwo Oorosip
yknagaetecsi 4vepe3 Bebcant Crpaxoeuka abo
CTPaxoBOro nocepefHuka), HagcunaHHs canny y
dopmati pdf Ha BkasaHy KnieHTOM eneKTPOHHY
agpecy abo Hagcunae nocUNaHHA Ha NPOEKT
Ceptudikaty.

5.2. The Offer contains a list of exclusions from insured
events and insurance limitations, rights and obligations
of the Parties, liability for non-fulfilment or improper
fulfilment of the terms of the Contract, actions of the
Insured in the event of an insured event, terms of
insurance payment, reasons for refusal of insurance
payment, procedure for amendment and termination of
the Contract and other material terms of the Contract.

5.3. To conclude an insurance agreement, the Client
(and after concluding the Insurance Contract, the
Insured), having read the Offer, the General Insurance
Terms and Conditions and information about the
financial service on the Insurer's website
www.universalna.com, shall select the desired
insurance terms and conditions and provide the Insurer
with the information necessary to conclude the
insurance agreement, including information necessary
for its identification and verification. The information
may be provided through the Insurer's website, an
insurance intermediary or otherwise as agreed
between the Client and the Insurer.

5.4. Based on the information provided by the Client,
the Insurer shall draft the individual part of the
insurance contract - the Certificate and provide it to the
Client for review. The Certificate contains a link to the
Offer. Thus, the Insurer familiarizes the Client with all
the terms and conditions of the Insurance Contract.

5.5. If the agreement is concluded with an individual
and provides for its signing with an electronic signature
with a one-time identifier, the Insurer shall provide the
draft agreement to the Client for review by
demonstrating on the screen of various technical
means of electronic communications (if the agreement
is concluded through the Insurer's or insurance
intermediary's website), sending a pdf file to the email
address specified by the Client, or sending a link to the
draft Certificate.




5.5.1. CrpaxoBuk Hagcunae Knienty  SMS-
NOBIAOMMEHHS 3 OQHOPa30BMM iAeHTUMIKaTopoM
Ha HoMep TenedoHy, HagaHuin KnieHTom.
5.5.2.KnieHT 03HaMoOMNIOETLCA 3 YMOBaMK 4OroBopy
CTpaxyBaHHA, MepeBipse BCH BWKNadeHy B
CeptudpikaTi iHdopmauito Ta nignucye Ceptudikat
3a [OMNOMOroK 0HOPa3oBoro igeHTndikaTopa.
5.5.3.Axwo KnieHT He nignuwe enekTpoOHHWA
Ceptudpikar cnocobom, BkasaHum B n.5.5.2.
Ceptudikarty, Jo 24:00 natu HagaHH$A
Ctpaxoeukom npoekty CepTudiikaTy, BBaXaeTbCs,
Wwo npono3nuia CTpaxoBMKa  yKknacTu [oroeip
CTpaxyBaHHs B eNeKTPOHHIN dopmi BigxuneHa
KnieHTOM.

55.4.B AKOCTI nianucy CrpaxoBuka
BUMKOPUCTOBYETBCA KBanihikoBaHWN eneKTPOHHWUA
nianuc (KEM) ocobu, ynosHoaxeHo! CTpaxoBMKOM
[ cTpaxoBUM nocepefHUKOM Ha  NiANUCaHHS
AOroBOpPIB CTpaxyBaHHs, WO BignNoBigae BMMOram
YMHHOrO 3akoHogascTBa YkpaiHM. CTpaxoBuK
nianucye [foroeip nicns Toro, sik [Horosip 6yae
nignucanuii CTpaxyBanbHUKOM.

5.6. Akwo pgoroeip  yknagaetbca B hbopmi
ErNEeKTPOHHOro  JOKYyMeHTa (33  BUKIKYEHHAM
nignucaHHa OOroBOpy CTpaxyBaHHA 3 (Pi3nyYHMMMK
ocobamMu enekTPoOHHWUM NIANUCOM  OOHOPa30BUM
ideHTugikatopom), B AKocTi nignucy CTopiH
BUMKOPUCTOBYETBLCA KBanihikoBaHWA eneKTPOHHWUA
nignuc / enekTpPoHHUIA LUMAOPOBMA MIAMNKC, SIKLLO
AOroBip yKnagaeTbCa B NanepoBin ¢opmi, TO B
SKOCTI NigNNCy BWKOPUCTOBYETLCA BACHOPYYHUN
nianuc.

5.7. lianncaHHs Ceptudpikaty KnieHTom
OAHOpPa30BMM igeHTUdikaTopoM/ KeBanidikoBaHUm
€MNeKTPOHHMM NianucoM / enekTpoHHUM LMPOBUM
nignvMcom / BnacHOpyYHUM MignncoM BignoBigHO A0
ctaten 207, 638, 641, 642, 981 LneinbHoOro Kogekcy
Ykpainu Ta ctater 11, 12, 13 3akoHy Ykpainu «[po
eMNeKTPoHHY KOoMepUuito», 3akoHy YkpaiHm «[lpo
chiHaHcoBi nocnyrn Ta diHaHCOBI KOMMaHii» €
0e3yMOoBHUM NPUAHATTAM ymMoB OdhepTw.

5.8. 3aicHeHHaM akuenTy npono3uuii CTpaxoBuka
yKnactu [oroeip crtpaxyBaHHa CTpaxyBanbHUK
NiOTBEPOXXYE CBOE O3HAWOMMNEHHA Ta MOBHY,
De3yMOBHY | ocTaTodHy 3rogy 3 yciMa ymoBamu
Odheptn, a TakoX CBOE BiNbHe BONEBUSABMNEHHS
CTOCOBHO 1T MPUAHATTA.

5.9. [Ina poroBopy CTpaxyBaHHSA, YKNageHoro B
eneKkTpoHHIM (opMi, fata Ta 4ac YyKnagaHHs
AOroBOpY — Ue pfata Ta 4ac, BKasaHi Ha
KBaniQiKoBaHin  eneKTPOHHIN  Nno3Hayul  4Yacy
HaknagaHHa  KEIM / EUM  ynoBHoBa)eHO!
CTpaxoBuKkom/cTpaxoBum nocepegHnkom ocobn.
5.10. VYknagenun [oroeip cTpaxyBaHHA B

€MNeKTPOHHIl dopmi CTpaxoBuK/cTpaxoBuii
nocepenHVK ofpasy HaAcunae Ha enekTpoHHY
nowTy CrpaxyBanbHuka, HanaHy

CtpaxyBanbHMKOM NpW yKknagaHHi Luboro [orosopy.
5.11. Ha Bumory CrtpaxysanbHuka CTpaxoBuk
NMOBTOPHO Hagcwnae nignucaHum Horosip
CTpaxyBaHH$, WO YKNaaeHWA y eNeKTPOHHIA dhopmi,
Ha enekTpoHHY agpecy, HagaHy CTpaxyBanbHUKOM

5.5.1. The Insurer shall send an SMS message with a
one-time identifier to the Client to the phone number
provided by the Client.

5.5.2. The Client shall familiarize himself/herself with
the terms and conditions of the insurance agreement,
verify all the information set forth in the Certificate and
sign the Certificate using a one-time identifier.

5.5.3. Ifthe Client fails to sign the electronic Certificate
in the manner specified in clause 5.5.2 of the
Certificate by 24:00 on the date of submission of the
draft Certificate by the Insurer, it shall be deemed that
the Insurer's offer to conclude the insurance contract in
electronic form is rejected by the Client.

5.5.4. The Insurer's signature shall be a qualified
electronic signature (QES) of a person authorized by
the Insurer/insurance intermediary to sign insurance
contracts that meets the requirements of the current
legislation of Ukraine. The Insurer shall sign the
Contract after the Contract is signed by the Insured.

5.6. If the agreement is concluded in the form of an
electronic document (except for the signing of an
insurance agreement with individuals with an
electronic signature with a one-time identifier), a
qualified electronic signature / electronic digital
signature shall be used as the signature of the Parties;
if the agreement is concluded in paper form, a
handwritten signature shall be used as the signature.

5.7. The signing of the Certificate by the Client with a
one-time identifier/qualified electronic
signature/electronic  digital  signature/handwritten
signature in accordance with Articles 207, 638, 641,
642, 981 of the Civil Code of Ukraine and Articles 11,
12, 13 of the Law of Ukraine “On Electronic
Commerce”, the Law of Ukraine “On Financial
Services and Financial Companies” is an unconditional
acceptance of the terms of the Offer.

5.8. By accepting the Insurer's offer to enter into an
insurance contract, the Insured confirms his/her
familiarization with and full, unconditional and final
agreement with all terms and conditions of the Offer,
as well as his/her free will to accept it.

5.9. For an insurance contract concluded in electronic
form, the date and time of the contract conclusion shall
be the date and time indicated on the qualified
electronic time stamp of the QES/EDS of the person
authorized by the Insurer/insurance intermediary.

5.10. The Insurer/Insurance Intermediary shall
immediately send the concluded Insurance Contract in
electronic form to the Insured's e-mail address
provided by the Insured when concluding this Contract.
5.11. At the request of the Insured, the Insurer shall
re-send the signed Insurance contract concluded in
electronic form to the e-mail address provided by the
Insured when concluding this Contract or specified in
such request.




npwv yknagaHHi usoro [oroeopy, abo 3asHaqeHy y
Takii BUMO3i.

5.12. Axwo [orosip cTpaxyBaHHA YKNageHwn y
eneKTpoHHin dopmi, CTpaxoBuk NpuiAmae Ha cebe
3060B'A3aHHA ¥ BUNagKy OTPUMaHHA BignoBiAHOT
BuMorn CTpaxyBanbHuka BWrotoButn [lorosip
CTpaxyBaHHSA y nanepoein hopmi npotarom 5 (N'Atu)
poboYMX OHIB 3 MOMEHTY OTPUMaHHS Takol BUMOTU
Bia CtpaxyBanbHuka. Takui eksemnnsap [Joroeopy
cTpaxyBaHHA  nignucyetbca  CTopoHamu  Ta
CKPINIETLCA X NeYaTKow (3a HasiBHOCTI).

5.13. HAxwo poroeip cTpaxyBaHHsA yKknagaeTbes y
nanepoBin  cdopmi, CepTudikat nignucyeTbca
CTtopoHamu y OBOX iO€HTMYHUX MNPUMIPHUKaX, MO
OAHOMY ANSA KOXHOI i3 CTOpIH.

5.14. Peectpauis CTpaxyBanbHuKa B
iHhopMaLiMHO-KOMYHIKaLinHIn cuctemi CTpaxoBuka
(CTtpaxoBoro nocepegHuka) 3aiMcHIOETLCA Nig Yac
YKNagaHHa [OroBOpYy CTpaxyBaHHA Ha niacTasi
HagaHux CTpaxyBaribHUKOM AaHUX, HeObXiaHMX anga
Takoro yknageHHs. lliaTeepokeHHsM  peecTpauii
CrpaxyBancHuka B iH(pOpMaLUinHO-KOMYHIKaLiNHIN
cuctemi CtpaxoBuka (CTpaxoBoro nocepeaHuka) €
HanpaeneHHs  CTpaxyBanbHWKY  OAHOPA30BOro
ineHTMgikatopa 3acobOM €eneKkTPOHHOro 3B'A3KY,
BKasaHMM nig 4Yac peectpauii. Hapani uewn
OOHOpPa30BMI  igeHTUdIKaToOp BMKOPUCTOBYETLCSH
KMIEHTOM AN NignMcaHHA eneKkTpoOHHOro 4OroBopy
CTpaxyBaHHS.

5.15. CripaxyBanbHuK Mae MOXITMBICTb
BiAMOBUTUCA Bif YKNaaeHHA [JoroBopy cTpaxyBaHHSA
B OYyOb-SIKMA MOMEHT A0 30iIWCHEHHS HMM akuenTy
OdhepTi.

5.12. If the Insurance contract is concluded in
electronic form, the Insurer shall undertake, upon
receipt of a relevant request from the Insured, to issue
the Insurance contract in paper form within 5 (five)
business days from the date of receipt of such request
from the Insured. Such a copy of Insurance shall be
signed by the Parties and sealed (if any).

5.13. If the insurance contract is concluded in paper
form, the Certificate shall be signed by the Parties in
two identical copies, one for each Party.

5.14. Registration of the Insured in the Insurer's
(Insurance Intermediary's) information and
communication system shall be carried out when
concluding the Insurance contract on the basis of data
provided by the Insured necessary for such conclusion.
Confirmation of the Insured's registration in the
Insurer's (Insurance Intermediary's) information and
communication system shall be sent to the Insured by
a one-time identifier by electronic means specified
during registration. Subsequently, this one-time
identifier shall be used by the client to sign the
electronic insurance contract.

5.15. The Policyholder may withdraw from the
Insurance Contract at any time before accepting the
Offer.

6.IHWI ICTOTHI YMOBU IOTOBOPY / OTHER MATERIAL TERMS OF THE CONTRACT

6.1. CrtpaxyBanbHMK 3000B’Ai3aHUM B OyAab-
AIKMA cnocidé noBigomuTn 3acTpaxoBaHy 0coby
npo YykKnageHMW Ha ii Kopuctb [orosip
CTpaxyBaHHA, i, SKWO Taka ocoba npotsarom 30
KaneHgapHuUx AHiB He nosigoMmuna CTpaxoBuka npo
HasBHICTL 3anepedeHb NPOTU yknaaeHHsa [orosBopy
CTpaxyBaHHS, Takma  [orosip BBaXXaeTbCH
YKNageHuM Ha i KOpUCTb.

6.2. [oroeip yknageHur 3a nocepeaHULTBA:

MNI6 / HanmeHyBaHHA: AT "CEHC BAHK"
(imeHTndikauinHnm kop: 23494714),KOHTaKTHa
iHpopmauia: agpeca: 03150, m. Kuis, Byn.
Benuka BacunbkiBcbka, 100, Ten.: 0 800 50 20
50, poroBip Aopy4eHHs Big 18.06.2024p. Ne
18062024/Pb,BigaOMOCTi NPO BHECEHHS
iHdpopmadii no PeecTpy nocepegHuKiIB:
peecTpauinHun Homep 00004475, pata

6.2.1. Homep Ta gata sanucy B €[1P, Homep Ta
faTta goroeopy AopyYeHHs Ta iHwa iHopmauis npo
nocepefHnka posmileHa Ha sebcanTi CTpaxoBuka
nocunaHHs: https://universalna.com/financial-
documents/consumer-information/ .

6.3. Poamip ButpaT, noe’asaHux 6GeanocepeHbo
3  yKNageHHAM i BMKOHaHHaM  [lorosopy
CTpaxyBaHHs, CTaHOBUTb 65% cTpaxoBoro Tapudy.
6.4. [loroBip cTpaxyBaHHS HE € OOOATKOBMM [0
iHWnx ToBapie, pobiT abo nocnyr, WO He €
CTPaxoBUMM.

6.1. The Policyholder shall be obliged to notify
the Insured person of the Insurance Contract
concluded in his/her favor in any way, and if such
person fails to notify the Insurer of any objections to the
conclusion of the Insurance Contract within 30 calendar
days, such Contract shall be deemed concluded in
his/her favor.

6.2. The Contract is concluded through mediation:
MNi6 / HanmeHnyBaHHA: AT "CEHC BAHK"
(imeHTUdikauinHnm kop: 23494714),KOHTaKTHa
iHdpopmauin: agpeca: 03150, m. KuiB, Byn. Benuka
BacunbkiBcbka, 100, Ten.: 0 800 50 20 50, noroBip
Aopy4eHHs Big 18.06.2024p. Ne
18062024/Pb,BigOMOCTi NPO BHECEHHSA
iHpopmauii fo PeecTpy nocepenHUKIB:
peecTpaudinHun Homep 00004475, nata BHeCeHHs
6.2.1. The number and date of entry in the Unified
State Register, number and date of the power of
attorney agreement and other information about the
intermediary are available on the Insurer's website at
the following link: https://universalna.com/financial-
documents/consumer-information/ .

6.3. The amount of expenses directly related to the
conclusion and execution of the Insurance Contract is
65% of the insurance tariff.

6.4. The insurance contract shall not be additional to
other goods, works or services that are not insurance.



https://universalna.com/financialdocuments/consumer-information/ 
https://universalna.com/financialdocuments/consumer-information/ 
https://universalna.com/financialdocuments/consumer-information/ 
https://universalna.com/financialdocuments/consumer-information/ 

6.5. [liganucaHHam
CTtpaxyBanbHUK:
6.5.1. Miareepokye, 00  YKNafdeHHs
Horoeopy CTpaxyBaHHS iHbopmallito, Lo
3asHaveHa B cT. 85-88 3akoHy YkpaiHn «[lpo
CTpaxyBaHHSA», OTPUMAaB.

6.5.2. MiaTeepopxkye, wo 3 ymoeamu 3YCIT Ta
[oroBopy 03HAWOMITEHWA Ta 3rofeH.

[oroBopy  cTpaxyBaHHA

o

6.5.3. Ha BukoHaHHs BuMoOr 3akoHy YkpaiHu
«lMpo 3axucT nepcoHanbHWX OdaHux», Hapae
Ctpaxoeuky/CTpaxoBoMmy nocepegHuky (AreHTy)

HeoOMeXeHy CTPOKOM CBOO 3rody Ha:

6.5.3.1. 0b6pobky CtpaxoBukom/CTpaxoBmm
nocepegHukoMm (AreHToM) WOro nepcoHanbHUX
AaHnx (6yab-akoi iHhopmauii, Wo BigHOCUTLCH A0
CtpaxyBanbHuka, B TOMY YMCNi Mpi3BMLLA, iIMEHI,
iMeHI no GaTbKoOBI, POKY, Micsus, OaTU Ta Micus
HapooXeHHs, adpecH, CiMEeWHoro, coulianbHoro,
ManHOBOro CTaHOBMLLA, OCBITK, Npodiecii, goxoais,
TOWO), 23 MeTOW MPOBaIKEHHHA  CTPaxoBoi
AIANBHOCTI (Y TOMY YnCni YKNagaHHA Ta BUKOHAHHS
Horoeopy), Ta/abo nponoHyeaHHs CTpaxyBasibHUKY
nocnyr CrpaxoBuka/ CTpaxoBoro nocepegHuka
(AreHTa), B TOMY YUCAI WNSXOM 34INCHEHHS NPSIMMX
KOHTaKTIB 3 HMM 3a paxyHOK 3acobiB 3B'A3ky, a
TakoX 30iNCHEeHHs1 NoB'si3aHol 3 Heto iHAaHCOBO —
rocnofapcbKol 4iANbHOCTI;

6.5.3.2. nNpurHATTS CrpaxoBukom/CTpaxoBnm
nocepedHukoMm (AreHToM) pilleHb Ha nigcTasi
0bpobkn nepcoHanebHUx AaHux CTpaxyBanbHWKa
(MOBHICTIO Ta/Mnm 4acTkoBO) B iH(hopMaLinHin
(aBTOMaTM30BaHIA) cucTeMi Ta/dKM B KapToTekax
nepcoHanbHWX OaHuX;

6.5.3.3. 3gilicHeHHA a4l 3 nepcoHanbHUMK
OaHWMMK, SKi NoB'A3aHi 3i 30upaHHaM, peecTpauieto,
HakonuyeHHaMm,  30epiraHHaM,  aganTyBaHHAM,
3MiHOHD, MOHOBMEHHAM, BUKOPWUCTaHHAM i
NOWNPEHHSM  (PO3NOBCIIXKEHHSAM, peani3adieto,
nepegadeto), 3HEe0CobNeHHAM, 3HULLEHHAM
BiaomocTen npo CTpaxyBanbHUKA;

6.5.3.4. peanizauito Ta PpeErynBaHHA  iHWWNX
BIAHOCKH, WO BMMararoTe 0OpobKM nepcoHanbHUX
AaHunx BignoeigHo Ao [doroBopy Ta 3akoHOOaBCTERA
YKpalHu;

6.5.3.5. HapaHHsA goctyny CtpaxoBnkom/
CtpaxoBuMm nocepegHukom (AreHToM) Ao KOro
nepcoHanbHUX AdaHux TpeTiM ocobam Ha poacya

CTpaxoBuka;

6.5.3.6. nepepady nepcoHanbHUX OaHNX
CtpaxyBansHuka TpeTim ocobam 6e3 NoBigoMMAeHHS
CrtpaxyBanbHuKa;

6.5.4. MiaTeepokye, WO MOro HanexHUM YYHOM
MNOBIAOMMEHO  MPO  BKAKYEHHA 00  Bas(n)
nepcoHansHUx AaHux CTpaxoBuka/CTpaxoBoro

nocepefHuka (AreHTa), NnoBigomneHi noro npasa Ta
MOBIAOMMNEHO NPO MeTy 300py TakMx AaHWX.

6.5.5. Miareepokye, Lo noBigoM1B
3acTtpaxoBaHy(1x) ocoby(ocib) npo yknageHWn Ha ii
(iXx) kopucTe [OroBip cTpaxyBaHHA Ta OTpMMaB
3rogy 3acTpaxoBaHy(unx) ocoby(ocib) (iX 3akOHHWUX
nNpedcTaBHUKIB) Ha YyKnageHHs uboro [oroeopy
LWoAo Hel(HMX) Ta CTpaxyBaHHSA X 3rigHo 3 yMoBaMu
uboro [oroeopy. Ha BWKOHaHHsi BMMOr 3akKoHy

6.5. By signing the Insurance Contract, the Insured
shall:

6.5.1. Confirms that prior to entering into the
Insurance Contract he/she has received the
information specified in Article 85-88 of the Law of
Ukraine “On Insurance”.

6.5.2. Confirms that he/she has read and agrees to
the terms and conditions of the GTCP and the Contract.
6.5.3. Pursuant to the requirements of the Law of
Ukraine “On Personal Data Protection”, shall provide
the Insurer/ Insurance intermediary (Agent) with his/her
unlimited consent to:

6.5.3.1. processing of the Insured's/ Insurance
intermediary (Agent) personal data (any information
relating to the Insured, including surname, name,
patronymic, year, month, date and place of birth,
address, family, social, property status, education,
profession, income, etc,) for the purpose of conducting
insurance business (including conclusion and
performance of the Contract), and/or offering Insurer's
services to the Insured/ Insurance intermediary
(Agent), including by means of direct contacts with the
Insured by means of communication, as well as
carrying out related financial and economic activities;

6.5.3.2. making decisions by the Insurer/
Insurance intermediary (Agent) on the basis of
processing of the Insured's personal data (in whole
and/or in part) in the information (automated) system
and/or in personal data files;

6.5.3.3. performing actions with personal data
related to collection, registration, accumulation,
storage, adaptation, modification, renewal, use and
dissemination (distribution, sale, transfer),
depersonalization, destruction of information about the
Insured;

6.5.3.4. implementation and regulation of other
relations requiring the processing of personal data in
accordance with the Contract and the laws of Ukraine;

6.5.3.5. granting access to his/her personal data
by the Insurer/ Insurance intermediary (Agent) to third
parties at the Insurer's discretion;

6.5.3.6. transfer of the Insured's personal data to
third parties without notifying the Insured;

6.5.4. Confirms that he/she has been duly notified of
inclusion in the Insurer's/ Insurance intermediary
(Agent) personal data base(s), informed of his/her
rights and informed of the purpose of collecting such
data.

6.5.5. Confirms that he/she has notified the Insured
person(s) of the Insurance Contract concluded in
his/her favor and has obtained consent of the Insured
person(s) (their legal representatives) to conclude this
Contract in respect of him/her and to insure them in
accordance with the terms and conditions of this
Contract. Pursuant to the requirements of the Law of




YKkpaiHn «[1po  3axucT nepcoHanbHUX OaHUxX»
yKknagaHHam uboro Jorosopy CTrpaxyBanbHUK
Hagae  CrpaxoBuky/CTpaxoBoMy  MNOCEPEHWUKY
(AreHTy) nepcoHanbHi gaHi 3acTpaxoBaHux ocib 3a
[orosopom, Ta nigTBepaXxye, WO BiH OTpMMaB 3rogy
Ha iX nowupeHHa. CTpaxyBanbHWK MigTBEPAKYE
3aKOHHICTb  OTPUMAaHHS  NepcoHanbHUX  AaHUX
3acTpaxoBaHux Qcib, HasiBHICTb 3roam
3acTtpaxoBaHux ocid (IXx 3aKOHHWUX NpeacTaBHUKIB)
Ha o0poOKky nepcoHanbHUX AaHWX Ta 3roan Ha
nepegadvy nepcoHanbHNX OaHnX
Ctpaxosuky/CTpaxoBoMy nocepeaHuUky (AreHTy), a
TaKoX 3rofn Ha nepegadvy Ix nepcoHanbHWUX AaHuX
Ctpaxosukom/ CTpaxoBum nocepeaHuKkom
(AreHTom) CTpaxyBanbHUKY.

6.5.6. CtpaxyBanbHuk/3acTpaxoBaHa  ocoba
Hagae CTtpaxoBuky npaBo OTpUMyBaTW Oyab-AKy
iHdbopmauito woao CTaHy 340pOB’s
CtpaxyBanbHuka/3acTpaxoBaHoi ocobu B TOMy
Yucni Bi4 MeOWYHWX YCTaHOoB, MiKapeHb, TOWO a
Tako MNpaBO po3ronowyeBaTtv iHopMauilo woao
ctaHy 3gopoe’'s CTpaxyBanbHuMKa 3  METOH
BMKOHaHHSA gaHoro JoroBopy, B TOMY 4uchi Ty, WO
MICTUTb NiKapcbKy TAEMHULIO.

6.5.7. MiaTBepoXxye, Wo 4o  yKnagaHHs
[oroBopy cTpaxyBaHHA oMy DOyna HagaHa
iHchbopMmaLia B 06casi Ta B Nopagky, Wo nepenbadeHi
cT. 7 3akoHy YkpaiHm «[po diHaHcoBsi nocnyrn Ta
hiHaHcoBi komnaHii». CTpaxyBanbHUK NiATBEPAKYE,
Lo 3a3Ha4veHa iHopmaLis € AOCTYMNHOK B MiCLAX
HagaHHa nocnyr CrpaxyBanbHukam Ta/abo Ha
BebcanTi CTpaxoBUKa B Mepexi IHTepHET, a TakoX €
MOBHOK Ta [OOCTaTHLOW [And  NpPaBUSIbHOMO
PO3YMIHHA CyTi (DiHAHCOBWX MOCAYr, WO HaaatTbCA
CTpaxoBWKOM.

6.5.8. MiaTBepoKye O3HAWMOMMEHHS Ta 3roay 3
TUM, WO Npy onnaTi CTPaxoBol npemii Yepes canT
CtpaxoBuka/iHLWi NNaTikHi cMcTeMn, onnarta nocnyr

332 nepekas KOWTIB MOXe noknagaTuce Ha
CTpaxyBanbHuKa.
6.5.9. Hapae CBOKO rogy

Ctpaxoeuky/CTpaxoBoMy nocepeaHuky (AreHTy) Ha
PO3KPUTTA IHGopMaLil, WO CTaHOBUTL TAEMHULIKD
CTpaxyBaHHS, y Mexax, HeoOXigHMX ONs YKNaaeHHs
Ta/abo BWUKOHAHHA [oroBOpy CTpaxyBaHHsA, 3
OOTPUMaHHAM BUMOT 3aKOHO4ABCTBA LWOA0 3aXUCTy
nepcoHanbHUX OJaHUX.

6.6. |lgeHTudikauis Ta Bepudoikalis
CrtpaxyBanbHuka npoBoanTbcd CTpaxoBUMKOM Y
BMMNaAKax, BW3HA4YEeHUX YMHHMM 3aKOHOAABCTBOM
BiAMOBIAHO 0o BHYTPILLIHIX HOPMaTUBHUX
nokymeHtis CrtpaxoBuka 3 nutaHb [1BK/®T Ta
BignoBigHO Ao BuMor noctaHoeu HBY Big
28.07.2020 Ne 107 «[lpo 3aTBepaKeHHs
[MonoxeHHA npo 30iMCHEHHSA ycTaHoBaMu
dpiHaHCOBOrO MOHITOPUHTY ».

CrtpaxyBanbHUK MNiATBEPAXKYE, WO AaHi BKasaHi B
CepTudikaTi 4OCTOBIPHI Ta KOPEKTHI.

Ukraine “On Personal Data Protection”, by entering into
this Contract, the Insured shall provide the Insurer/
Insurance intermediary (Agent) with personal data of
the Insured persons under the Contract and confirm
that he/she has received consent to their disclosure.
The Policyholder confirms the legality of obtaining
personal data of the Insured, the consent of the Insured
(their legal representatives) to the processing of
personal data and consent to transfer personal data to
the Insurer/ Insurance intermediary (Agent), as well as
consent to the transfer of their personal data by the
Insurer/ Insurance intermediary (Agent) to the
Policyholder.

6.5.6. The Policyholder/Insured shall grant the Insurer
the right to receive any information regarding the health
status of the Policyholder/Insured, including from
medical institutions, hospitals, etc. and the right to
disclose information regarding the health status of the
Policyholder for the purpose of performance of this
Contract, including information containing medical
confidentiality.

6.5.7. Confirms that prior to entering into Insurance
Contract he/she has been provided with information in
the amount and in the manner prescribed by Article 7
of the Law of Ukraine “On Financial Services and
Financial Companies”. The Policyholder confirms that
the said information is available at the places of service
provision to the Insured and/or on the Insurer's website
on the Internet, and is complete and sufficient for
correct understanding of the essence of financial
services provided by the Insurer.

6.5.8. Confirms familiarization and agreement that
when paying the insurance premium through the
Insurer's website/other payment systems, the Insured
may be charged for the transfer of funds.

6.5.9. Consents to the disclosure the Insurer/
Insurance intermediary (Agent) of information
constituting an insurance secret to the extent

necessary for the conclusion and/or performance of the

Insurance Contract, in compliance with the
requirements of the legislation on personal data
protection.

6.6.ldentification and verification of the Insured shall
be carried out by the Insurer in cases stipulated by
applicable law in accordance with the Insurer's internal
regulations on AML/CFT and in accordance with the
requirements of NBU Resolution No. 107 dated
28.07.2020 "On Approval of the Regulation on
Financial Monitoring by Institutions".

The Policyholder confirms that the data specified in the
Certificate is true and correct.

7.MANMUCK CTOPIH / SIGNATURES OF THE PARTIES




CTPAXYBAJIbHUK /INSURED CTPAXOBMUK / INSURER
MignMcaHo eneKkTpoHHMM NigNMCOM
oaHopasosuM igeHTudikatopom / Signed MianucaHT / Signatory: bapunwak OkcaHa BanepiiBHa
electronically with a one-time identifier 746775

ENeKTPOHHWIA NifANUC i3 eN1eKTPOHHOIO MO3HAYKOI0 Yacy yknafeHHs [lorosopy:

Mignucysay: Bapunwak OkcaHa BanepiiBHa, AupekTop genapTameHTy no po6oTi 3 MepexeBMMn nocepegHnkamu NpueaTHe akuioHepHe ToBapuCcTBO "CTpaxoBa koMmnaHisi "YHiBepcasbHa'"
Ha nigcTasi: fosipeHocTi Ne4D/2021 Big 04.01.2021

[arta Ta yac: 06.07.2026 14:09:41, CepTudcpikat: 2DBD5940D955E12A040000000B7B0000115A2700, fiiicHuii go: 10.01.2028 00:00:00
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